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Tém tt:

Hién nay, chat lwong gido duc dai hoc noi chung chua dap vng voi s phat trién cuia xd hoi. Mot
trong nhitng nguyén nhéan dan dén tinh trang nay bdt nguon tir viéc giang vién chuwa hai long so
véi ky vong ciia ho. Bai viét ndy nghién ciru cdc nhan 6 tac dong dén mire dé hai long ciia giang
vién trong treong dai hoc, trén co s¢ do dé xudt cac gidi phdp nham thu hit cdc gidng vién gioi.
Dir liéu khdo sat dwoc thu thdp tir 313 giang vién cua cdc truong dai hoc tai Ha Noi. Két qua
nghién ciru cho thdy cdc nhan té tdc dong dén mirc dd hai long ciia giang vién gom cdc quy dinh
lién quan dén gidng day va nghién ciru khoa hoc, thu nhdp va chinh sach phiic loi; co sé vt chat
ciia truong dai hoc, trong do, cac quy dinh vé giang day va nghién ciru khoa hoc ¢6 anh hwéng
I6m nhdt. Pady la co sé cho cdc gidi phdp dé xudt nham gia tang mikc do hai long cia gidng vién
trong cong viéc.

Twr khéa: Muc do hai long; giang vién.

Study on factors affecting the level of lecturers’ satisfaction in universities
Abstract:

Currently, the quality of university education in general has not met with the development of
society. One of the main reasons stems from the fact that lecturers are not satisfied with their
expectations. This paper studies factors affecting the satisfaction level of lecturers in universities
and proposes the solutions to attract good lecturers on that basis. The survey data was collected
from 313 lecturers of universities in Hanoi. The study results show that the factors affecting the
satisfaction level of lecturers are the regulations on teaching and scientific research, income and
welfare policies; facilities of universities, of which, the regulations on teaching and scientific
research have the strongest impact. Based on this, some solutions to increasing satisfaction of
lecturers at work are proposed.

Keywords: Satisfaction level; lecturers.

1. Gioi thiéu

Lam thé nao dé giang vién cam thiy hai long voéi
cong viée va gin bo lau dai véi noi minh dang cong
tac hay van dé giir chan giang vién ludn 1 bai toan
kho cua nguoi quan ly trong cac truong dai hoc.
banh gia mtrc d6 hai long cua giang vién 1a mot
trong nhitng vn dé co6 tinh thoi su lién quan dén

viéc cai tién chat lugng giang day va uy tin ctia mdi
truong hoc.

Trong thoi gian qua, nhiéu tac gia trong va ngoai
nude da nghién cliru mirc d6 hai long cua giang vién
ddi voi chat lugng gido duc dai hoc, chuong trinh
dao tao hay hé thong E-learning. Trén thé giéi, nhiéu
cong trinh tap trung vao muirc do hai long cua giang
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vién va d chi ra nhan t6 tic dong dén van dé nay
nhu co s vat chit, co hoi phat trién nghé nghiép,
thu nhap..., dién hinh nhu cac tac gia DeShields &
cong su (2005); Atay & Yildirim (2009); Griffin
(2010)... O Viét Nam, mét s tac gia ciing da nghién
ctru v& mirc do hai 10ng cia giang vién nhu tac gia
Nguyén Kim Dung (2010), tic gia Nguyén Thuay
Quynh Loan & Nguyén Thi Thanh Thoan (2005)
déu nghién ctru vé mirc do hai long cia giang vién
dbi v6i chat lugng dao tao, cac dich vu hd tro sinh
vién hay chinh sach d6i v6i giang vién. Két qua cho
thdy hau hét giang vién déu chua hai long dbi véi
céc dich vu trén. C6 nhiéu nguyén nhan dan dén su
tac dong d6, trong d6 nhan té quyét dinh nhat 1a thu
nhép.

Céc cong trinh nghién ctru cta thé giGi va Viét
Nam tuy nhiéu nhung mdi cong trinh chi nghién ctru
vé mot khia canh rat sdu vé mirc do hai long nhu
hai 1ong vé quy dinh, quy trinh quan 1y; vé co s& vat
chat hay vé ché do dai ngd cho giang vién. Chung toi
thyc hién nghién ctru nay véi mong mudn dénh gia
trén nhiéu phuong dién nham xac dinh cac nhan t6
tac dong toi mirc d6 hai long cua giang vién va dé ra
cac giai phap duy tri va thiic day su gin bo cua giang
vién dbi vé6i truong, tim huyét vdi nghé, gop phan
nang cao chét lugng gido duc dai hoc Viét Nam. Cac
phuong dién nghién ctru gom: cac quy dinh vé gidng
day va nghién ctru khoa hoc; thu nhap va chinh sach
phuc lgi; co s¢ vat chit; trién vong va co hoi phat
trién cua giang vién.

2. Tong quan co sé Iy thuyét

Trong gido duc dai hoc, ngudi lao dong chu yéu 1a
cac giang vién véi nhiém vu huéng dan va truyén dat
kién thirc cho nguoi hoc. Giang vién luén dugc xem 14
yéu t6 quyét dinh dén chét luong gido duc. Sy hai long
clia giang vién 1a mot dong luc giup ho gan bo va cong
hién trong nha truong, dem lai sy thanh céng cho mot
truong dai hoc.

2.1. Khdi niém hai long

C6 réat nhiéu quan diém khac nhau vé sy hai long
ctia ngudi lao dong, c6 thé chia thanh 2 nhom quan
diém sau:

Quan diém 1: Hai long la bang long voi cong viéc

Tir nam 1935, Hoppock di dua ra khai niém vé
muirc d6 hai 1ong gdm cac yéu td vé tam 1y, sinh Iy
hodc moi trudng ciling c6 thé lam cho con ngudi co
cam giac bang long, thich thi véi cong viéc. Day 1a
khai niém dau tién vé hai long va dugc trich din nhidu
nhét trong cac nghién ctru sau nay. Herzberg (1959)
cling da nghién ciru vé mirc d hai 1ong cua ngudi

lao dong. Theo 6ng, d6 1a mac d yéu thich cong
viéc hay cb ging duy tri 1am viéc cta doi ngﬁ nhan
vién. Nghién ctru ciia Smith (2007) ch1 ra rang cong
viéc gil vai tro trung tam trong cudc song ctia nhidu
nguoi. Vi vay, theo Smith, mic d hai long voi cong
viéc ciia mot nguoi 1a thanh phan quan trong trong
tong thé hanh phiic cia nguoi lao dong. Lee (2007)
dinh nghia mirc d6 hai long trong cong viéc 1a trang
thai ma nguoi lao dong cam nhén, théa man khi thuc
hién cong viéc c6 muyc ti€u va dinh hudng hiéu qua
1d rang. Ong ciing cho rang muc do hai long trong
cong viéc dugc tac dong boi ba nhan td két hop, do
la gia tri ky vong tir cong viéc, phuong tién lam viéc
va su dii ngd tir thanh qua lao dong trong td chirc.
Muc d6 hai long trong cong viéc con 1a sy phan anh
vé thai 6 ddi voi cong viéc yéu thich, thé hién qua
cac yéu td: tién luong, co hdi thing tién, giam sat
cap trén, mdi quan hé véi dong nghiép, hai long
voi cong viéc ban than (Patricia & James, 1969) va
duoc danh gia thong qua cac chi s mo ta cong viée
(Dahlgard, 2009).

Quan diém 2: Hai long la sw théa man doi voi cdc
Yéu té khdc ngodi cong viéc

Smith (2007) cho ring murc dd hai 1ong cua nguoi
lao dong dat duoc khi ho cam thdy théa man vai co
hoi dio tao thing tién, bang long voi sy giam st cia
cAp trén va hai hoa mdi quan hé véi dong nghiép.
Muc d hai long cta nguoi lao dong bi anh hudng
boi hai nhom yéu t6, d6 1a yéu t6 bén trong va bén
ngoai, théng qua cac tiéu chi chung nhu diéu kién
lam viéc va phuong phap lam viéc theo nhom (Gay
& cong su, 1971; Rounds & cong su, 1987). Theo
nghién ctru cua Williams & Reavis (2009), muc d6
hai long ciia giang vién 1a dong luc thuc day gidng
vién lam viée, gin b6 vé6i cong viée giang day va
nghién ctru. Ho khing dinh muc do hai long cua
giang vién dugc thé hién khi thoa man cac diéu kién
vé: (1) tién lwong, (2) co hoi thing tién, (3) nguoi
quan ly, (4) phan thu("mg vat chit va phi vat chét, (5)
cac quy dinh va didu kién 1am viéc, (6) dong nghlep,
(7) tinh chat cong viéc va (8) thong tin trong to chirc.
DeShields & cong su (2005) thyc hién do luong
mirc d6 hai 1ong cua giang vién khoa kinh té dbi véi
nha trueong. Két qua cho thiy co rt nhidu yéu t6 tac
dong dén muc do hai long ctia ho nhu cach thic to
chirc cac hoat dong giang day, co hi nghé nghiép,
tién luong va nhan sy, co s& vat chat... Két qua phan
tich hdi quy dd ching minh yéu t6 cach thirc to chirc
cac hoat dong giang day it hoac khong cé anh huong
v6i mirc do hai long cta giang vién. Co hoi nghé
nghiép va co s& vat chét 1a nhimng yéu t6 ¢é tinh chat
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quyét dinh dnh huong dén mirc do hai long.

Tir cac quan diém khac nhau vé hai 10ng c6 thé rat
ra ban chit cta hai 10ng nhu sau: Hai 1ong 1 trang
thai cam gidc thoa méan ciia mot ngudi bit ngudn
tlr viéc so sanh két qua thu duoc tr viéc st dung
san phérn, dich vu v6i nhiing ky vong cta chinh ho.
Muc do hai long phu thude su khac biét gitra két qua
nhan dugc va su ky vong. Néu két qua thyc té th?ip
hon su ky vong thi nguoi sit dung khong hai long,
nguoc lai, ho s€ rat hai long. Hai long 1a pham tru
khong bén viing va ciing kho lugng hoa. Trong cting
mét diéu kién lam viée, mire d6 hai long cua mdi ca
nhan s& khac nhau. Trong mdi c4 nhan, mirc do hai
1ong phuy thudc vao timg thoi diém va bi anh hudng
boi nhiéu nhan t6 chii quan hodc khach quan. Thong
thuong, khi nguoi lao dong hai 1ong véi mong mudn
ctia minh, ho s€ lam viéc va céng hién hét minh.
Nhitng cudc diu tranh, nhimng ¥ kién trai chiéu, tham
chi sy im lang d6i khi la biéu hién su khong hai long
cua nguoi lao dong.

2.2. Tai sao can phdi ddnh gid sw hai long ciia
gidng vién?

Trong bdi canh canh tranh, dé ning cao chat
lugng doi ngti gidng vién va thu hut gidng vién cé
nang lyc, tim huyét voi nghé nghiép, cac truong dai
hoc can tao su thoéa min cho giang vién cao hon cac
truong dai hoc khéc. Khi gidng vién hai long, ho s€
gan b6 voi truong, tim huyét voi cong viée giang
day va khong ngimng trau doi tri thirc dé dap tmg yéu
cau méi. Sy hai long trong cong viéc ctia giang vién
14 mét trong nhitng dong luc lam vi€c quan trong va
1a co s& dé danh gia chat lugng ngudn luc ciia mot
truong dai hoc. Do d6, hiéu biét va danh gia ding
murc d6 hai long cua gidng vién tai noi lam viéc la
rat quan trong.

2.3. Cic yéu té anh hwéng dén sw hai long

Vi quan diém mirc do hai 1ong cua giang vién
anh huong dén sy phat trién ciia trudng, tac gia Atay
& Yildirim (2009) di thuc hién nghién ctru vé mirc
do hai long cta giang vién nganh du lich. Nghién ctru
thuc hién trén 150 giang vién cta truong Canakale
Onsekiz Mart. Két qua cho thiy c6 nhiéu nhén t6
anh huong dén mirc d6 hai 1ong, trong d6 nhan t6 co
anh huong 16n nhat 1 thi lao cia giang vién.

Sharma & Jyoti (2009) nghién ctru sy théa man
dbi v6i cong viée cua giang vién trong trudng dai
hoc. Két qua nghién ctru chi ra rang céac thu tuc quan
Iy va van hanh giang day 1a nhan t6 quan trong anh
hudng dén muc d6 hai long, tiép dén 1a sy dii ngd vé
vét chat va phi vat chét ciia nha truong.

Mot nghién ctru khac cua tac gia Griffin (2010)
vé muc d6 hai 1ong ctia nguoi day hoc dbi vai dich
vu Website cua truong. Nghién ciru ndy nham dua
ra md hinh vé sy anh huéng ciia hé thong thong tin
truyén thong dén mirc do hai long cta giang vién.
Két qua khao sat 459 giang vién cho thiy ho chi tin
tuong vao dich vu Website khi hé thong chay tdt va
d6 ciing 1a nhan t6 chinh anh huong dén muc do hai
long.

Butt & Rehman (2010) trong cong trinh “Nghién
ctru kiém tra mic do hai long trong gido duc dai
hoc” dugc thyc hién tai Pakistan da tdp trung vao
cac yéu to nhu cac quy dinh trong giang day, tién
lwong, moi trudng lam vigce, mbi quan hé gitra lanh
dao v&i nhan vién va co sé vt chat cia treong. Phan
hdi ciia 105 giang vién chi ra rang thu nhap va co s&
vat chat 1 nhan t6 chu dao quyét dinh dén mirc do
hai long cta giang vién.

Tessama (2012) nghién ctru phan Uing cua giang
vién vé chuong trinh ddo tao cta truong. S6 liéu thu
thap ctia 9 nam v&i mau khao sat 1a 541 giang vién
da tim ra dugc 4 nhén t6 anh huong dén mure d6 hai
1ong gdom: ké hoach giang day; phuong thirc t6 chirc;
tw vAn hoc thuét va quan trong nhét 1a co hoi phat
trién cua giang vién.

MJi cong trinh tip trung nghién ctru mot hay mot
vai yéu t6 anh huong dén hai 1ong nhu tinh chat
cong viéc, thu lao cua giang vién, cac thu tuc quy
trinh quan ly, méi truong lam viéc, co s& vét chat,
chuong trinh dao tao, mbi quan h¢ va nhiing co hoi
thang tién cua ho. Tuy nhién, chung t6i nhan thay
céc nghién ctru chu yéu tap trung vao cac yéu td bén
trong, yéu t6 hiru hinh ma chua tap trung nghién ctru
nhimng yéu t6 bén ngoai (xép hang cua nha truong,
uy tin, hinh anh cua nha truong, danh gia ctia doanh
nghiép vé chuong trinh ddo tao va chét luong sinh
vién...) va cac yéu t6 vo hinh (cac co hoi thing
tién hay su ghi nhan vé cac danh hiéu thanh tich
cua giang vién). Bdi vay, nhom tac gia thyc hién
nghién ctru vé muc d6 hai 10ng ciia giang vién trén
cac phuong dién tir bén trong dén bén ngoai, tir yéu
t6 hiru hinh dén v6 hinh va chung t6i phan loai va
tong hop thanh 4 nhén t6 sau dy:

- Cac quy dinh vé giang day va nghién ctru khoa
hoc;

- Thu nhap va chinh sach phuc loi;

- Co s& vat chét cta truong dai hoc;

- Trién vong va co hoi phat trién cta giang vién.
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Hinh 1: M6 hinh

Quy dinh vé gidng day va nghién civu khoa hoc

nghién ciru dé xuat

H1+

Thu nhdp va chinh sdch phic loi

H2+

Co so vit chat

Trién vong va co hi pht trién

Mikc do hai long

A 4

H3+

3. M6 hinh va gia thuyét nghién ciru

K¢é thira két qua clia cic cong trinh nghién ctru
trude két hop voi didu kién va bdi canh ciia cac
truong dai hoc tai Viét Nam, chung t6i dé xuit mod
hinh nghién ctru Iy thuyét vé cac nhén t6 anh hudng
dén murc do hai long cia giang vién gdm: quy dinh
vé giang day va nghién ctru khoa hoc; thu nhép va
chinh sach phuc 19i; co s vat chét; trién vong va co
hoi phat trién cua giang vién.

Mb hinh nghién ctru dwoc d& xuat nhu hinh 1.

Quy dinh vé giing day va nghién ciru khoa hoc:
Giang day va nghién ctru khoa hoc 14 hai nhiém vy
trong tAm cla giang vién va 1a nhan t6 quan trong
anh huong dén mirc d¢ hai 1ong (DeShields & cong
su, 2005; Best, 2006). Viéc nhan dién cac van dé
trong cong tac to chirc dao tao 1a tién dé cho quyét
sach cho su van hanh chat lugng va hi¢u qua trong
cong tac dao tao cia truong (Sharma & Jyoti, 2009;
Denlinger, 2002; Butt & Rehman, 2010). Cac tac gia
déu khang dinh ring néu cac quy dinh vé gidng day
duogc thiét ké khoa hoc va van hanh hop 1y s& kich
thich giang vién trong giang day va nghién ctru khoa
hoc. Do do, gia thuyét thi nhit duoc d& xudt nhu
sau:

HI: C6 méi quan hé thudn giira quy dinh vé giang
day va nghién ctru khoa hoc voi mure do hai long cia
giang vién.

Thu nhdp va chinh sach phuc lgi: Thu nhap va
phiic lgi cua giang vién luén 1a yéu té quan trong
quyét dinh su gén b6 cta ho dbi véi truong dai hoc.
Atay & Yildirim (2009), Sharma & Jyoti (2009),
Butt & Rehman (2010), Victoria M (2006) da chung
minh khi giang vién cam thy thoa man v6i nhiing
chinh sach dai ngd va cac quyén loi thi ho s& cong
hién va gin bo v6i nha truong. Do do, gia thuyét thi
hai duoc dé xuét nhu sau:

H4+

H2: C6 méi quan hé thudn giita thu nhdp va chinh
sach phuc lgi voi muec do hai long cia gidng vién.

Co 56 vit chit: Co s& vat chat trong truong dai
hoc bao gdm giang dudng, phong hoc, thu vién,
phong thi nghiém, phong lam viéc, trang thiét bi day
va hoc, cham soc y té va bao hiém dé ngudi giang
vién c6 thé phat huy ning luc, sic sang tao trong
cong viée, tranh cac bénh nghé nghiép dam bao stic
khoe ca vé thé chit va tinh thin dé lam viéc lau dai.
N6 12 yéu t6 quan trong quyét dinh mirc d6 hai long
cua giang vién (DeShields & cong su, 2005; Lester,
1987). Trong qué trinh day hoc, cac phuong tién day
hoc giam nhe cong viéc cta gido vién va giup hoc
sinh tiép thu kién thirc mét cach thuan loi (Griffin,
2010). C6 duoc cac phuong tién thich hop, nguoi
gi4o vién s& phat huy hét ning lyc sang tao ctia minh
trong cong tac giang day, lam cho hoat dong nhéan
thirc ciia ngudi hoc tré' nén nhe nhang va hép dan
hon, tao cho ngudi hoc nhiing tinh cam tdt dep véi
mon hoc (Butt & Rehman, 2010). Do dé, gia thuyét
thr ba duoc dé xuat nhu sau:

H3: C6 moi quan hé thudn giita co so vt chdt va
miutc do hai long cua gidng vién.

Trién vong va co hji phdt trién ciia giang vién:
Pay 1 yéu td vo hinh nhung ¢ anh huong 16n dén
murc do hai long cua nguoi day hoc. Tessama (2012)
khing dinh trién vong va co hoi phat trién 1a yéu
td quan trong nhit dé mot giang vién quyét dinh
gin bo hay chia tay v6i nha trudng. Lester (1987),
DeShields & cdng sy (2005) chirng minh khi nguoi
giang vién c6 nhiéu co hoi tot cho sy phat trién thi
murc d§ hai long ctia ho s€ cang cao. Do do, gia
thuyét thir tu duoc dé xuét nhu sau:

H4: C6 moi quan hé thudn gitka trién vong va co
héi phat trién cua giang vién véi mire do hai long
cua gidng vién.
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Bang 1: Thong tin vé don vi khao sat

STT | Tén truwong S0 phi?u
hop 1€

1 Pai hoc Lao dong Xa hoi 201

2 DPai hoc Cong doan 19

3 Hoc vién tai chinh 33

4 Vién dai hoc Mo 15

5 Pai hoc Bién luc 24

6 bai hoc Kinh té Ky thuat Cong nghiép I 21
CONG 313

4. Phuwong phap nghién ciru

Tur mo hinh nghién ctu trén, cac thang do cua
bién phu thudc va cac bién doc 1ap duoc xay dung
trén co s& ké thira cac thang do tir cac cong trinh
nghién ctru trude co sang loc, chinh stra cho phu hop
v6i diéu kién va dic diém hoat dong cua cac trudng
dai hoc tai Viét Nam:

Thang do mirc d¢ hai long dugc tac gia su dung
dua trén nghién clru ctia Parasuraman & cOng sy
(1985), Allen & Rao (2000) gém 3 cau hoi vé long
trung thanh, niém tu hao va sy céng hién.

Thang do quy dinh vé gidng day va nghién citu
khoa hoc gom 16 cau hoi tir thang do clia Martensen
& Eskildsen (2000), trong d6, 6 cau hoi li€én quan
dén cac quy dinh vé giang day, 10 cau hoi lién quan
dén cong tac nghién ctru khoa hoc va 02 cau héi bo
sung sau phong van sau cac chuyén gia 1a cac Pho
gido su, tién si dang cong tac tai cac truong dai hoc
tai Ha Noi.

Thang do thu nhdp va chinh sdach phiic lgi dugc
su dung theo thang do cua Sharma & Jyoti (2009)
gdém 11 cau hoi, trong d6: 5 cau hoi vé mirc d6 hai
1ong voi cac khoan tién luong, cach tinh luong, tra
luong, khau trir luong va 6 cau hoi vé tién vuot gid,
cac khoan phuc 191, thoi gian va thu tuc thanh toan.

Thang do co sé vit chit ciing dugc st dung theo
thang do clia Martensen & Eskildsen (2000) gém
21 cau hoi: 5 cau hoi danh gid mirc d hai long vé
phong lam viéc, 7 cau hoi danh gia muc d6 hai long
vé phong hoc, 4 ciu hoi danh gia mirc d6 hai long vé
thu vién va 5 cau hoi danh gia mic do hai long vé
canh quan, méi tredng xung quanh.

Thang do trién vong va co héi phit trién duoc
tac gia ap dung theo nghién curu cua Ostergard &
Kristensen (2005) gdbm 6 cau hoi xoay quanh céc
véan dé nhu cac hd tro ciia nha truong cho giang vién
di hoc tap nang cao trinh d9, cac danh hi€u thi dua

khen thuong va co hdi phat trién ctia giang vién... va
01 cau hoi dugc bd sung ctia nhom tac gia sau phong
vén sdu va thong nhat nhom.

Béng cau héi dugce su dung trong nghién ctru chinh
thirc gdm 60 cau hoi dé do luong cac bién quan sat.
Céc cau hoi duoc kiém tra tir ngir, vin phong, ¥ nghia
nhim han ché cac cau da nghia, tdi nghia dam béo cho
ngudi doc dé hiéu va hiéu dung.

Bang hoi khao sat gom 2 phan, phan thong tin
chung cta ddi twong khao sat 1a cac bién nhan khau
hoc nhu don vi cong tac, chirc danh khoa hoc, hoc
vi, thim nién, chuyén nganh. Phan hai 1 tap hop
céc cau hoi nham tim hiéu quan diém, y kién, danh
gid cua giang vién vé cac nhan t6 tic dong dén mirc
d6 hai long. Cac cau hoi st dung thang do Likert 5
diém: mirc 1 = hoan toan khong dong y; mirc 2 =
khong dong ¥, muc 3 = binh thuong, muc 4 = dong
¥, mirc 5 = hoan toan dong ¥.

Bang hoi dugc gui dén cac giang vién 6 trudng
dai hoc cua thong qua khao sat tryc tuyén bang
google.docs va cac ban cimg phat tryc tiép. 6 truong
dai hoc duogc Iua chon bao gém don vi noi nhom tac
gia dang cong tac va tham gia giang day, cong tac
nghién ctru khoa hoc. Phiéu khao sat duoc guri dén
cac giang vién 1a cac ban be, dong nghiép ma nhom
tac gia c6 mdi quan hé.

Két qua khao sat duoc cip nhat vao phan mém
SPSS 22, ma hoa, lam sach dit liéu trudce khi thuc
hién phén tich va cho két qua & bang 2.

5. Két qua nghién ctru

Kiém tra dé tin cdy cua cac thang do: Trong qué
trinh thyc hién, cac bién khong dat yéu cau la cac bién
¢6 hé s Cronbach’s Alpha<0,7, h¢ ) tuong quan bién
tong < 0,3 s& bi loai bo. Két qua Cronbach’s Alpha ctia
cac thang do dat d¢ tin cdy (bang 1).

Phdn tich nhan té6 kham phd EFA(Exploratory
Factor Analysis): Nghién ctu st dung phuong

86 239 thang 5/2017

104 KinhtéPhat trién




Bang 2: Bang ma tran nhén t6 xoay / Rotated Component Matrix®

. Nhin t6/ Component
Bién quan sat Ky hiéu
1 2 3 4
Su thuan tién trong Iuu thong gitra cac toa nha Al ,794
Chat luong phong hoc A2 ,781
SO luong thiét bi ciia phong hoc A3 , 770
Chat lugng cac thiét bi ciia phong hoc A4 ,723
Chat lugng cac phong thuc hanh AS ,715
SH luong cac phong hoc A6 ,678
SO lugng cac phong thyc hanh A7 ,662
INguon tai liéu cua thu vién A8 ,609
Thu tuc hd trg muon phong hoc A9 ,551
IKhuyén khich giang vién di hoc thac si va NCS B1 ,801
Tao diéu kién cho giang vién lam PGS B2 ,773
TO chirc cac hoi thao va sinh hoat khoa hoc B3 ,632
Khuyén khich, ho trg gidng vién ding bai trén tap chi B4 ,627
Tra tién thu lao cho cac dé tai co s B5 ,615
Tao diéu kién cho giang vién lam céac dé tai cap Bo B6 ,566
Diéu kién xét danh hiéu chién si thi dua co s& B7 ,546
Quy dinh vé thanh vién cac dé tai khoa hoc B8 ,540
Quy trinh binh xét chién si thi dua co so B9 517
Céc quy dinh vé tinh diém nghién ciru khoa hoc B10 516
Phuong thirc thanh toan luong Cl1 ,849
Thoi gian thanh toan luong C2 ,799
Khau trir va tinh thu¢ thu nhép ca nhan C3 , 732
Céach tinh thu nhap tang thém C4 ,721
Céch tinh tién vuot gio C5 ,672
lPhuong thirc thanh toan tién vuot gio C6 ,559
Quy trinh b6 nhiém cac chirc vu D1 ,823
Co hoi phat trién ctia gidng vién D2 ,821
Co hoi hoc tap va hop tac quoc té D3 811
Uy tin va sy phat trién cia truong D4 , 784

phép trich Principal Components vdi phép xoay
Quartimax va diém dung khi trich cdc nhén t6 c6
Eigenvalue > 1 cho tit ca cc thang do. Phép xoay
Quartimax thyc hién xoay nguyén goc cac nhan t6
dé toi thiéu hoa sé nhan t6 c6 hé sb 16n tai cung
mot bién va 1am ting cudong kha ning giai thich cac
bién. Két qua cho thay hé s6 KMO = 0,809 v&i mirc
¥ nghia Sig = 0,000, dong thoi voi 50 bién quan
sat duoc trich rat vao 4 nhén td giit nguyén goc tai
Eigenvalue = 2,003 véi tong phuong sai trich 1a
60,424% chung té cac thang do murc d6 hai long cta
giang vién dat yéu cau cho budc phan tich tiép theo.

Phdn tich hoi quy da bién: Muc dich ctia phan
tich nay nham danh gid mtrc d¢ anh hudng cua cac
nhén t6 dén bién phu thudc (mtrc do hai long cia
giang vién), tir 46, danh gia tac dong manh nhat cua
céc nhan t6 1am co so dé ra cac giai phap phu hop.
Nhitng nhan t& c6 hé sb B 16n hon s& c¢6 muc anh
huéng cao 1én bién phu thudc. Nhitng nhan té co
hé s6 B am s& anh hudng nguoc chiéu va nguoc lai.
Thuc hién kiém dinh cac gia dinh dé chay mé hinh
hodi quy déu thda mén.

Sau khi chay mé hinh hoi quy, hé s6 R>= 0,518;
R2 diéu chinh = 0,502, gia tri kiém dinh F = 32,606,
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Bang 3: Két qua danh gia cac thang do bang Cronbach’s Alpha

o So bién Cronbach’s
STT Thang do Ky hiéu i

quan sat Alpha

1 Co s6 vat chit CSvVC 19 0,910

2 Thu nhap va chinh sach phuc lgi TNPL 10 0,899

dinh vé giang day va nghién

3 | Quydinhvegiang day vang GDNC 15 0,913
ctru khoa hoc

4 Trién vong va co hoi phat trién TVCH 0,826

Hai long HL 0,828

Bang 4: Cac hé s6 hoi quy

s Hé s6 hoi
Hé so hoi quy chua N A . . .
2 quy da Thong ké da cong tuyén
chuan héa ., Giatri | |
. chuanhéa | ., _° [Sig./ Mirc
Model/ M6 hinh kiém dinh| | . -
Do léch y nghia .« | Hésophong
P t b chap | _ . .
B chuin cua Beta . dai phuong sai
‘ nhan
sai s0 VIF

0 Hang so 0,751 0,294 2,555 0,012
GDNC 0,755 0,097 0,628 7,792 0,000 1,000 1,000

Hang so 0,543 0,279 1,945 0,055
2 (GDNC 0,566 0,102 0,471 5,526 0,000 0,776 1,288
TNPL 0,333 0,085 0,333 3,901 0,000 0,776 1,288

Hang so 0,329 0,282 1,167 0,246
3 GDNC 0,459 0,107 0,382 4,281 0,000 0,666 1,503
TNPL 0,241 0,090 0,241 2,685 0,009 0,660 1,516
CSVC 0,296 0,112 0,248 2,649 0,010 0,606 1,651

Bién phu thudc: HAILONG

Sig = 0,000 < 0,05, do do, bac bo gia thiét toan bd
cac hé s6 hoi quy bang 0. Két qua nay co thé suy ra
50,2% thay doi cua bién phu thugc (HL) duoc giai
thich boi cac bién doc 1ap (CSVC, TNPL, GDNC,
TVCH). Nhu véy, ngoai cic yéu ciia md hinh murc
d6 hai long cua giang vién dbi v6i nha trudng con
phu thudc vao cac nhan td khac nira.

Thuc hién phan tich hdi quy tuyén tinh boi voi tha
tuc chon bién bang phuong phap Stepwise selection,
cac bién doc 1ap lan luot duoc dua vao mé hinh va
tu loai bo bién khong phui hop. Trong nghién ctru
nay,bién TVCH c6 tuong quan nho véi bién phu
thudoc (HAILONG) nén da bi loai khoi mé hinh vi
khong phu hop. Két qua & bang 4.

Gia tri Sig ciia mo hinh trong bang 4 cho biét cac
tham s6 hoi qui c6 ¥ nghia voi d6 tin cay 95% thi Sig
< 5% c6 y nghia. Do vay, mirc d6 hai long cua giang
vién phu thudc vao cac bién va phuong trinh hdi quy
duoc viét nhu sau:

HAILONG = 0,329 + 0,459*GDNC + 0,241 *TNPL
+0,299*CSVC + €

Phuong trinh hdi quy cho thdy cac nhan té trén
déu co tac dong thuan chidu véi mirc do hai long.
Nhu vay, cac quy dinh vé giang day va nghién ctru
khoa hoc ¢6 anh huong 16n nhit dén mirc do hai
long cua giang vién (0,459), tiép dén 1a cac nhan tb
thudc vé thu nhép va phuc loi (0,241) va cudi cung
1a van dé vé co s vat chét ciia nha truong (0,229).

Két qua phén tich hdi quy cho thiy cac gia thuyét
H1,H2, H3 duoc chip nhan.

6. Két luan va khuyén nghi

Theo két qua phan tich hdi quy trén, cac nhan t6
gdm cac quy dinh vé giang day va nghién ctru khoa
hoc, thu nhap va chinh sach phuc loi va co sé vat
chat c6 ¥ nghia thong ké, c6 mdi twong quan thuan
v6oi mue dg hai long cta giang vién. Trong do, nhan
t6 cac quy dinh vé giang day va nghién ctru khoa hoc
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¢6 anh huong 16n nhét, anh huong nho nhét 1a nhan
t6 co so vat chit. Mo hinh nghién ctru giai thich
dugc 50,2% sy thay doi ctia mirc do hai long.

Nhu vy, dé c6 thé giir chan giang vién gioi, ting
su nhiét tinh giang day va cdng hién, khong ngimg
hoc tap nang cao trinh d§ cua giang vién, cac nha
quan 1y cta cac truong dai hoc can tap trung day
manh, cai thién cac yéu t thudc ba nhén tb trén. Cu
thé:

Thir nhat: Kién toan, thiét Igp quy dinh vé giing
day va nghién ciru khoa hoc

Céc trudng cin ra soat, hoan thién quy dinh vé
giang day nham dam bao c6 ké hoach va linh hoat
cho giang vién thyc hi€n nhiém vu. Ké hoach giang
day duoc gui trude mdi ky dé 14y ¥ kién cua cac don
vi giang day, tranh bi chong chéo lich va phu hop
v6i nhan sy cua don vi. Ngoai ra, vi¢c thuc hién Kké
hoach ciing can co6 su linh hoat, tao diéu kién cho
giang vién trong nhimg truong hop bat kha khang
duoc diéu chuyén lich hoc. Tao diéu kién, khuyén
khich giang vién nghién ciru khoa hoc. Dé hoat dong
nghién ctru khoa hoc cua giang vién dugc soi ndi,
chc trudng can ting cuong co s& vat cht va kinh
phi cho hoat dong nghién ciru. Pong thoi, can coi
nghién ciru khoa hoc 1a mét tidu chuan vé chuyén
mon trong xép loai thi dua cia giang vién. Ngoai ra,
nha truong td chue tap huén, boi dudng cho can b,
giang vién phuong phap va kinh nghiém nghién ctru
khoa hoc, kinh nghiém viét bai bao qudc té, sach,
giao trinh...; két ndi, hop tac vdi cac tap chi quéc
té, xay dung mot tap chi khoa hoc riéng cho tirng
truong dé hd trg cac giang vién ding bai bao khoa
hoc.

Khuyén khich khoa, truong t6 chirc hoi thao khoa
hoc gitp cho cac giang vién c6 co hdi gdp gd cac
chuyén gia, bay t6 quan diém khoa hoc cta minh,
tor d6 nang cao trinh d§ cua cac giang vién. Hang
nam, cin ctr theo két qua hoat dong thuc té, truong
dai hoc can c6 hoat dong so két téng két dé danh gia
hiéu qua ctia timg dé an, dé tai nghién ciru dé co su
ghi nhén, biéu dwong kip thoi.

Thir hai: Cdi thién thu nhdp va chinh sach phic
loi

Hoan thién co ché tra lwong va hé thong danh gia
thi dua khen thuong cta cac truong. Thu nhap thoa
dang s& giup giang vién chuyén tdm cong hién cho
hoat dong giang day va nghién ctru khoa hoc cua
truong. Hé thdng danh gia thi dua cong bang, tiéu
chi minh bach tao dong luc cho mdi giang vién )
gang phan dau hoan thanh tét nhiém vu.

Pon gian hoa thu tuc thanh todn cta cac khoan
tién luong, thuong, vuot gio, tién thu lao cta cic
cong trinh nghién ctru khoa hoc va cac khoan phtc
lgi khac. Tinh dung, tinh du cac khoan khéu trir thué
thu nhap c4 nhan ciia can bd giang vién, hoan tra tién
thué sau khi két thuc nién do.

Tao dong luc lam viéc cho can bd giang vién
thong qua cac khoan phuc 1¢i, da dang hoa loai hinh
vin thé dé dap tng t6t hon nhu ciu ctia can b, giang
vién.

Thir ba: Ting cwong diu tw co s vit chit

T6 chic khai thac, quan 1y va st dung co so vat
cht, trang thiét bi trong truong dai hoc hiéu qua
thong qua cac Ban quan 1y tai san. Co s¢ vat chat,
trang thiét bi 1a mot trong nhiing yéu td quan trong
anh huong truc tiép dén chat luong dao tao. Hién
nay, cac truong dai hoc cong lap da dugc xay dung
tr 1au nén da cil, trang thiét bi phong hoc lac hau,
khong theo kip su phét trién ciia xa hoi. Cac phong
hoc, phong thuc hanh, thu vién khong con phu hop
voi thoi dai do tién bd cia khoa hoc cong ngh¢ va sb
luong sinh vién ngay mot taing. Phong lam viéc cta
can b giang vién trong trudng ciing chat choi vé
khong gian, may moc thiét bi lac hau.

Cac truong dai hoc can lap ké hoach dau tu co
s& vat chat cho tirng ndm hoc dua trén nguén kinh
phi va nhu ciu b sung trang thiét bi cta cac bo
phan. Cac phong thyc hanh cho sinh vién nhu phong
may tinh, phong da ning can dugc xay dung méi.
Thu vién, trung tim mang can duogc lap méi va dua
vao sir dung. Bai dd xe can duoc nang cip dam bao
thuén tién cho giang vién khi ra vao...

Can chu y dén xay dung va sira chita cac cong
trinh phy tro nhu nha an, san choi, phong tép... nham
nang cao diéu kién sinh hoat cho can bo giang vién.
Khai thac thém cac ngudn kinh phi tir du an nuéc
ngoai, chuong trinh hd tro ctia thanh phd va Chinh
phu.

Nghién ctru nay khdo sat 313 mau cta 6 trudng
dai hoc tai Ha Noi, vi vay, tinh dai dién ciia mau va
anh huong cua két qua nghién ctru ¢ thé chua cao.
Két qua nghién ciru bude dau di chi ra duogce 3 nhan
t6 anh huong dén muc do hai long cua giang vién
dbi voi truong dai hoc. Tuy nhién, dé khic phuc cac
han ché nay, nhiing nghién ciru tiép theo c6 thé chon
mau kich thudc 16n hon. Pham vi nghién ctru ¢6 thé
cu thé hon cho ting linh vyc nhu danh gia mac do
hai long cua giang vién vé cac quy dinh trong dao
tao, hé thong kiém soat cua truong, phan phdi thu
nhap cua trudng...
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